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Professor/Smith-Hutson Endowed Chair of Banking, Sam Houston State University (2007 - Present).

Associate Professor/Smith-Hutson Endowed Chair of Banking, Sam Houston State University (2002 -
2007).

Assistant Professor/Smith-Hutson Endowed Chair of Banking, Sam Houston State University (1997 -
2001).

Experience: Non-Academic

President and Chief Executive Officer, Cardinal Bancorp and First American National Bank of
Pennsylvania (1993 - 1996).

President, Banking Consultants of America (1991 - 1993).

President-Chief Executive Officer, United American Bank (1988 - 1991).

Chief Executive Officer, Texas Commerce Bank (1987 - 1988).

Chief Executive Officer, Chase Manhattan Bancorp (1979 - 1988).

Chairman-Chief Executive Officer, Texas Commerce Bank (1982 - 1987).

President-Chief Operating Officer, Texas Commerce Bank (1981 - 1982).

Executive Vice President-Chief Operating Officer, Texas Commerce Bank (1980 - 1981).

Vice President, Texas Commerce Bancshares, Inc. (1979 - 1980).
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2007: Highly Commended Paper presented by the Literati Network Awards for Excellence (Banking
Customers' Varied Reactions to Service Recovery Strategies), Literati Network Awards for Excellence.

2005: The Larry R. Watts Distinguished Service Award, Allied Academies International.

2004: Distinguished Research Award in Marketing presented by the Academy of Marketing Studies,
Academy of Marketing Studies.

2003: Creative and Innovative Teaching Award presented by Academy of Educational Leadership, Allied
Academies International Conference.

2003: Distinguished Research Award (Commercial Banks' Privatization and Creation of Private Banks in
Uzbekistan as the Necessary Factory to Restructure the Banking System), Allied Academies International
Conference.

2003: Distinguished Research Award (E-Commerce in Banking), Allied Academies International
Conference.

2002: Distinguished Research Award (Mergers: Methods of Payment and Impact on Expected
Marketing Reaction), Allied Academies International Conference.

2002: Distinguished Research Award in Marketing (CEO Perception of Customer Satisfaction: An
Empirical Study), Allied Academies International Conference.

2001: Distinguished Research Award (A Survey of U.S. Foreign Direct Investment Determinents in
ASEAN-5 Countries), Allied Academies International Conference.

2000: Honorable Mention Award in Accounting and Finance (Perception of Islamic Financial System: Its
Obstacles in Application, and Its Market), Allied Academies International Conference.

2000: Distinguished Research Award in Marketing (Marketing Concepts for Banking in the New
Millennium), Allied Academies International Conference.
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