STUDENTS’ LEGAL SERVICES

Self Assessment Guide

Instructions: Use the scale below to rate the services you received from Students’ Legal Services. Place the rating score in the space to the left of each statement. Use the Not Applicable (NA) response if you did not use a particular service.
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Part I:



STUDENT LEARNING OUTCOMES

My consultation helped me to identify the legal issues that I presently face, my legal

____
situation, and my legal position.
____
My consultation helped me decide upon a plan to work on my legal problem.

I was given instructional materials or literature concerning my legal problem that will

____
help me understand my legal issues.

Part II




SERVICE QUALITY

____
I felt the information I disclosed to the attorney will be held confidential.

Rate each of the following items related to the general services of the 

Students’ Legal Administration:

____
Reception Area: clean, neat
____
Reception Staff: helpful, friendly
____
Telephone Contacts: professional and informative
PART III

RECOMMENDATION OF LEGAL CONSULTATION
____
Students’ Legal Services provides a valuable service to students.


I would recommend Students’ Legal Services to other students at Sam Houston State

____
University who encounter legal problems.
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