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SHSU Visitor Center Tour Script
(Revised 1/28/08)

(As you begin the tour, be sure to smile—not a fake one, a real one. On the tour, speak loud enough for everyone to hear you. Also, be sure to be polite and display an interest in what you are doing.  REMEMBER—your attitude has as much to do with their impressions of the school as the admissions counselors, professors, and campus itself!)

Please try to show one classroom during the tour – perhaps as you go through AB4 or ABI.


My name is _______________ and I will be your tour guide today.  I am a  __(fill in classification)__ here at Sam Houston, and my major is ___ (fill in major).   Today, I will be showing you the main buildings on campus where classes are held and point out several residence halls and houses. The Residence Life Office … I’ll be pointing out their building on the tour … can answer any questions you may have concerning the halls or houses. Please feel free to stop me if I’m moving too fast or if you have any questions.  Let’s get started.


(As you leave the Visitor Center, head down the sidewalk towards Evans).


Sam Houston State University was founded in 1879 as a teacher-training school.  Since that time, we have adopted 3 new names and have grown from a school offering one degree program to over 79 undergraduate degree programs, 45 masters’ programs, and 4 doctoral programs including Criminal Justice, Counselor Education, Clinical Psychology, and Educational Leadership and others which are pending.  72% of our faculty has doctoral or terminal degrees.


This is the Evans Complex.   Originally, it was the English building and Music building, but since then we’ve joined the two buildings together, built a new Music Building, and now this is called the Evans Complex.  It houses the Departments of English and Foreign Language, and at Sam Houston, we offer American Sign Language, Arabic, Chinese, French, German, Korean, and Spanish.  (Sometimes you will be asked if a foreign language is required.  The answer to this is “sometimes.”  It all depends on your major and degree plan). Contact the Foreign Language Department for more information.

The building on your right is the Bobby K. Marks Administration Building, named after the 11th president of Sam Houston State. It houses administrative offices such as the President’s and Vice Presidents’ Offices, and our Graduate Studies Office (Room 203). Our current and 12th president is Dr. James F. Gaertner (“gat’-ner”) who received both his undergraduate and graduate degrees at Sam Houston State.

On your left is the Thomason Building.  The agriculture departmental offices and classrooms are here.  Vocational Education and Industrial Education classes are held in this building as well.  (If you have Agriculture majors in your group, be sure to mention our off-campus Agriculture facility. The 1500-acre Gibbs Ranch, off of Highway 75, provides opportunities for teaching and research in the field of livestock management.  Our Astronomy observatory is also located there. All of this information is in the Agriculture brochure or on their Internet page. Also, if you have any Industrial Technology majors tell them about the Industrial Technology complex down Sam Houston Avenue.  The metal working, wood working, and various other shops are located there).  Also, the Sam Houston Press is located here.  They will laminate papers and make copies of flyers and resumes for students, so the students do not have to go off-campus to have any projects put together. There will be a charge for these services.
The Dan Rather Communications Building is on the far side of this area, which is called the Quadrangle. It was named for our most famous alumnus, Dan Rather. The Mass Communication Department office is located in this building, and Mass Communication classes are held here. Mass Communication at SAM includes emphases in Broadcast Journalism, Broadcast Production, Media Sales and Mgmt., Print Journalism, and Public Relations. We also have a student operated radio station, 90.5 The Kat, which broadcasts from this building.  They play a variety of music ranging from classical to the most current alternative music.  We also have a cable TV station, KSHU, Cable Channel 7 here in Huntsville, which serves as a community bulletin board.  Channel 7 displays activities going on in Huntsville and also activities held at or sponsored by the University.  Students have the chance to create their own shows and we have Huntsville local TV News. It gives students a chance to either get in front of the camera or behind it, even as underclassmen. This building also holds our newspaper-The Houstonian-the latest events & important news around campus.
(READ IT REGULARLY!!!!!!)


 
(Head to the left of Austin Hall, to point out the Sam Houston Memorial Museum and Park; Off-campus track, Pritchett Field, used for the Division I Women’s soccer team; and Jackson-Shaver Hall. You may find it helpful to gesture to Austin Hall as you pass and say something like, “This historic building is Austin Hall and we’ll learn more about it in just a few minutes.”)

 Jackson-Shaver Hall is one of our four, coed residence halls; males and females are on separate floors.  While it is across the street from the main campus, it is easily within walking distance to classes.  Also, behind Jackson-Shaver, there are 4 small houses.  We have two types of housing at Sam Houston:  small houses and residence halls.  Most residence halls will hold up to 300 students, and small houses will have between 30 and 48 residents.

Our second of four Academic Buildings is on the corner across from Jackson-Shaver Hall.  Originally the Student Union on campus, Academic Building 2, or as it’s called by students, AB2, now houses the Family and Consumer Sciences Department and Industrial Technology classes.  

A  recent addition to our university is Sam Houston Village. Sam Houston Village is a residence hall designed to accommodate 530 freshman students. Each suite houses two students and includes two bedrooms (one for each student), a bathroom, and a living area. The suite is fully furnished, and the kitchenette includes a microwave and an under-the-counter refrigerator. Amenities include card access security, elevators, an underground parking garage, a courtyard, state-of-the-art telephone system, low-cost long distance telephone service is available, free Internet connection, and local cable service is provided.  
(Pass in front of Old Main to point out the single-sex residence halls).

Down the hill, we have all of our single-sex residence halls.  The hall on the left with the slanted windows is called Belvin-Buchanan, and it is an all-female residence hall.  Located on the floor with the slanted windows is Café Belvin, one of our on-campus cafeterias.  They accept meal plans, cash, and Bearkat Bucks, which is a debit system that scans off your student Bearkat OneCard I.D. account.  You can put money on your account either at the Cashier’s Office or at Residence Life.   Next to Belvin-Buchanan is Elliott Hall, and Elliott Hall is another all-female residence hall.  We’re not going to go down the hill because we would only have to come back up the hill, (pause for a chuckle) but behind Elliott and Belvin-Buchanan is King Hall, our only all-male residence hall, and just on the next block we also have Estill Hall, another all-female residence.  Further down the hill, we also have Sorority Hill.  There are 8 small houses on The Hill, and four of those are sorority houses.  (If anyone asks about fraternity houses, they are all off campus). (The sorority houses are Alpha Chi Omega, Alpha Delta Pi, Sigma Sigma Sigma and Zeta Tau Alpha)

(Walk up the stairs to go through Old Main and The Pit. Stop at the marker so they can see image of Old Main.)
The site that we’re on right now is the site of Old Main.  It was the first building built specifically for the University, but unfortunately, in 1982, Old Main burned, and in 1984 the University finished out its foundation and created a park-like area that students now call The Pit.  Sometimes you might see professors holding class in The Pit or students studying or one of our many organizations will have a program here.

The building straight ahead is Austin Hall, originally called Austin College; it was the first law school in Texas.  Austin College is now in Sherman, Texas, and the building was re-dedicated to the University as Austin Hall in 1986.  ( In April 2004, Governor Rick Perry joined us in a Commemorative Signing Ceremony that was held to celebrate the University’s 125th anniversary.) When Sam Houston Normal Institute opened in 1879, it was in this building.  It housed the FIRST TEACHER-TRAINING SCHOOL IN THE SOUTHWESTERN UNITED STATES, and it first opened with 110 students and 4 faculty members.  Austin Hall is no longer used for classes, the Board of Regents holds meetings here and the President has his Christmas reception here and other special events.

(Walk down the stairs on the left of Austin Hall, and pass by the Peabody Memorial Library).

This building on our right is the Peabody Memorial Library.  Built in 1902, it was named for George Foster Peabody, a banker and merchant who donated money to the University through his education fund.  It was originally our first library on campus, but we quickly outgrew it; we built a second library (Estill Building where we began), and again outgrew it.  Now we have our third and our main library on campus.  It’s called the Newton Gresham Library, and we’ll see that later on in the tour.  When the Peabody Library was built, the office of the head administrator, Principal Henry Carr Pritchett, was in this building.  

This little white building on the corner is the Office of Residence Life. This is where you will take care of everything for your dorms and meal plans. Residence Life issues housing packets, makes room assignments, and students can put money on their Bearkat OneCard at the Residence Life Office.
The Student Health Center and the Career Services are down this street on the corners.  The services at both of these facilities are covered under student service fees.  The Health Center has full-time staff available.  Only labs and pharmacy require any payment at the Health Center.  There is also information on student health insurance and the Texas Rehabilitation Office.  

Career Services contains a lot of helpful information regarding different careers, mock interviews, annual job fairs, and students have the opportunity to have their resumes put into a database that is accessed by various employers.  Sometimes, a company may even contact you for an interview based on information they gather from this database.  They also provide on-campus job listings through the Jobs 4 Kats website.
(Continue along the sidewalk in front of the Peabody Library and down the stairs toward Smith-Kirkley).  We have more than 200 organizations on campus and these are some of our religious organizations.  (Point to each individually).  At the bottom of the hill is the Church of Christ Student Center and next to it is the Baptist Student Center.  Across the street from Belvin are the Methodist and Episcopal Student Centers.  We also have a Catholic Student Center just off campus.  Most of the other religious denominations have organizations, just not student centers at this time.  We also have social and professional organizations.

(Find a shade in the summer or a warm spot in winter.)  Let me take a few moments to tell you our about residence halls…

All of the rooms in our residence halls are about the same size.  Some have window units; others are on central air.  All of the rooms come with two beds that are able to be bunked, two closets, two desk areas, one or two dressers, depending on the arrangement of the room, and shelving for books.

Visitation ends at 11 p.m., Sunday through Thursday in all the residence halls; and 1 a.m. on Friday and Saturday.  This means that no one of the opposite sex is allowed in your room after these times. 
There are no community baths at Sam Houston.  The four students in the suite share a bathroom; we do have a separate phone line for each room, and also the Ethernet, so students are welcome to bring their own computers on campus with them, but there is already a computer use fee in your fees.  Most students find it more convenient to use the computer labs provided on campus.  We have a 24 hour computer lab, the lab in the library closes with library hours, and the different department labs close at about 9 pm.  The university provides voice-mail for each student.  Basic cable is available in all of the rooms, but if you want premium channels, you must pay for that individually.

Does anyone have any questions? 

Keep some of the following in mind because you might be asked:

· Small refrigerators and coffeemakers are allowed.  Microwaves, toasters, and hot plates are not.  Microwaves are provided in lobbies or laundry rooms.

· Fish are the only pets allowed in the residences.

· Smoking is not allowed in any of the halls.


If there are any questions about anything else that may be restricted or required to bring, refer them to the Residence Life Office where they can obtain detailed information, or their website.

 Smith-Kirkley is currently used for offices and is scheduled for demolition.  It will not be used again for student housing.
          This is the Lowman Student Center, (GO INTO BLDG.) which students call the LSC. It houses the “Kat Club” game room, food court, and a Barnes & Noble bookstore.  There are several other bookstores around the edge of campus, too.  The Bearkat OneCard office is located on the 3rd floor in office 330 and is responsible for your student i.d. The Information Desk in the lobby will make copies for students and send a fax, too.

Events include club meetings, seminars, movies, dances, and banquets.  The Student Activities Office can provide information about different organizations and activities on campus.  The Paw Print is also housed in the LSC.  On the first floor there is Burger King, Quiznos, Chick-fil-A (the only one in Huntsville), and Pizza Hut.  On the second floor there is Einstein’s Bagels and a convenience store.  The LSC and many other areas support wireless technology. (Point out students using their laptops without connections.)
           This area is a new addition to the campus called Bearkat Plaza.  As you can see (if students are out), this is where students can visit between classes, study or have lunch.  Usually, instructors will let you out of class at least 10 minutes before the next class and this is a great central location to hang out or get information about campus activities,    (Walk down the mall between AB1 and Smith-Hutson).

 
The building on our left is Academic Building 1, or AB1. (GO INTO BLDG.) Political Science classes, Sociology classes, and Computer Science classes are held here.  Computer Services is also based out of AB1.  The doors on the right hand corner are to our 24 hour computer lab.  We have IBM compatible and Macintosh computers, laser printers, scanners, and Internet access.  All of our computers are linked to one network, so you can save your work to your S-Drive, go to any computer on campus and have your work there for you.  Again, the lab in the library closes with library hours, and the different department buildings have labs that close in the evening.   (Reiteration is a must!!)


The building on our right is the Smith-Hutson Business Building.  It currently houses business classes, such as Marketing, Management, Accounting, Banking, Economics, Finance, International Business, and General Business Administration. The College of Business also offers an emphasis in Professional Golf Management which is accredited by the PGA (the only one in the state). Our College of Business Administration is one of only 400 programs accredited by AACSB International, the highest standard of achievement for business schools worldwide.

(Continue down the mall toward the Newton Gresham Library.  Explain the library as you turn towards the University Theater Center).


Straight ahead is the Newton Gresham Library.  The library has four floors, each of which covers one acre so it’s a total of four acres. There is a copy center on the first floor, and copies cost 10 cents each.  Again, we have a multimedia computer lab in the library, located on the second floor to the right as you walk in.  

(Continue walking down towards the University Theater Center and you might want to pause under the theater’s “patio” in the shade to speak about the Fine Arts Building and the Theater Center).


The building on our right is the University Theater Center.  All of our theater and most dance productions are held in this building.  There are two theaters in this building and the drama classes, and auditions are open to all students.  Performances are given several times a year, and with your student I.D., you can get a discount on your ticket.


The building across from the Theater Center is the Music Building. (GO INTO BLDG)  All of our choral and instrumental programs are housed here, such as Band, Orchestra, Choir, Musical Performance, and Vocal Music.  We also have a Music Therapy program in this department.  Sam Houston is one of only two schools in the state that offers a MusicTherapy degree.


(Either point in the direction of the Criminal Justice building, or walk down toward it.  If there are prospective CJ majors who have not seen the building, it is a good idea to get a closer look and go into the CJ Courtroom if possible.  The CJ Undergraduate Advisement Office is in A214.

Straight ahead is the George J. Beto Criminal Justice Center.  Sam Houston’s Criminal Justice Program was the first CJ program in the state and is consistently considered among the top CJ programs, both nationally and internationally. We have students from all over the U.S. and the world coming to SHSU just for our CJ program.  We also now have a police academy through that department. Connected to the CJ Building is the University Hotel; it’s a 90 room on-campus hotel, and the accommodations are very nice.  The price is very affordable. Current information is on the University Hotel website.

(Proceed back toward the library and down the steps toward the TEC. This is usually a quiet walk, so if it’s too quiet and you feel uncomfortable, you can ask questions about the students’ majors, where they came from, or what they do for fun).


This building on our left is the Teacher Education Center.  We have Elementary and Secondary Education, Special Education, and a Teacher’s Certification Program available through the Education department.  The second floor is designed as an open-concept classroom setting meaning that there are no permanent walls between the class areas.  The open-instruction classroom is informal and open, just like this style of classroom really would be.

 
(After you pass the TEC you can see Bowers Stadium clearly).  Here you get a good view of Bowers Stadium.  It’s an artificial turf stadium that seats 14,000 fans.  Sam Houston is a member of the Southland Conference, and we play Texas State University- San Marcos, Stephen F. Austin State in Nacogdoches, McNeese, Northwestern and Nicholls State.  We also have an interesting tradition called the “Couch Potato Section.”  This is a section where students can bring old couches or recliners and sit behind the end zone to cheer on the football team. 

Behind Bowers Stadium is our new Baseball/Softball Complex, recently completed.  Adjacent to Bowers Stadium is the new Athletic Department weight room. (You can mention the intramural sports programs at this point, which offers activities such as softball, flag football, basketball, and sand volleyball).
          (Go down the stairs).  This is the Bernard G. Johnson Coliseum.  It was named for a former president of the Board of Regents.  We have volleyball and basketball games here, graduation for the University and some area high schools, concerts and our bi-annual preview day, “Saturdays @ Sam!”    Does anyone have any questions?

          (Mention our “Saturdays @ Sam!” programs during this time.  KNOW the dates so that you can tell your group.  This year the dates are and March 29, 2008 and November 17, 2008.  Talk about what goes on at SAS---residence hall tours, campus tours, and opportunities to meet with professors and advisors from all the departments).

 
(Walk toward the HKC).  Across the street is the Health and Kinesiology Center, or the HKC.  In addition to Kinesiology and Health classes, this building serves as a recreation facility for students. (GO INTO BLDG – OVERLOOK AREA POINT OUT POOL AS YOU LEAVE.) We have a 1/8 mile indoor running track, a weight room, aerobic room, racquetball courts, and volleyball and basketball courts available FREE to all students with a Sam Houston ID.  Use of the facilities is covered under the student recreational fees.  Tennis courts are behind the HKC.  Students can also rent camping equipment here.  The addition of the Recreational Sports Facility includes a 10,000 square feet open area weight room complete with free weights, cardio, and circuit workout machines, and a 34 ft. climbing wall and boulder. Another feature of the new facility is the heated pool, a sun deck and a separate covered area for socials.


(Walk down one of the sidewalks by the small houses and point out White Hall.) Across the street is White Hall.  It is an outside entrance residence hall which means students do not have to go through a lobby to get to their rooms.  It is set up like a motel.   White Hall has been recently renovated to accommodate only 2 students per suite.  One of the adjoining rooms is a kitchen and living room, the other is a bedroom.   

Behind the HKC you see Raven Village.  It is an apartment style dorm in the style of Sam Houston Village, but is limited to upperclassmen.  It also features its own convenience store.        
        ((Continue walking through the parking lot by the BearKat Learning Center (Randall and Vick House).  You might want to say that these are examples of the small houses on campus, and mention Spivey House as the Honors House)).- Say that Randall and Vick House will be reserved for the Bearkat Learning Community (program for incoming freshmen living/learning community)


(GO INTO BLDG.)  This building is AB4 or Academic Building 4.  It houses our history, psychology, philosophy, and library science departments.  It houses our SAM Center (GO INSIDE) (Student Advisement and Mentoring), which is an advising and mentoring center. Students can be advised for registration or can be tutored on any subject they might have trouble with. The Testing Center is located on the first floor and is useful for students who need to take the SATs, ACTs, etc. AB4 also houses the Honors Office located on the first floor. 

The building across from AB4 is AB3, Academic Building 3.  Originally the men’s gymnasium, it now houses the Departments of Military Science, Army ROTC, Dance, and Correspondence.

Across the street from AB3 is our new Chemistry and Forensic Science Building.  Forensic Chemistry is one of our new and very popular programs.
Behind the CFS building, you will see our University Post Office.  When you live on-campus, you are automatically assigned your own post office box, and you don’t have to share that with your roommate or suitemates. 


Beyond the CFS building is the South Paw dining facility. The South Paw has Tortilla Fresca, Starbucks, Wetzel's Pretzels, and a Subway. The South Paw accepts cash, the campus meal plan, and Credit Cards. 

Turn around to talk about Lee Drain. The building straight ahead is the Lee Drain Building.  It houses all of the College of Arts & Sciences except for Chemistry and Physics.  LDB has Mathematical and Information Sciences, Biology, Environmental Science, Geology & Geography,  and also any of the 15 pre-professional programs that we have at Sam Houston, such as Pre-Med, Pre-Engineering, Pre-Nursing, and Pre-Law.  (Go into LDB to show a classroom.  Usually, you can just pass by a classroom and they can look inside, but if they really want to go inside and there is no class, Rooms 213 and 215 are excellent ones to show,

This building connected to the Lee Drain Building is the Lee Drain Annex and houses the Counseling Center.  Only personal counseling is done in the Counseling Center.  We have licensed professionally trained counselors that are available to students by appointment.  They can help you with everything from adjusting to college life and a roommate to dealing with a professor.  There are also study skills classes and biofeedback available.  We also have a legal advisor on staff to advise students in legal matters that might arise while they are at school.  Your student service fees cover all of these services.  

(Walk up the stairs by the Counseling Center and head toward Farrington.) Also located to your left is the Farrington Pit (aka The Little Pit. Teacher Education Center used to be located right here.)  

This building is called the Farrington Building. (GO INSIDE BLDG. POINT OUT LABS). It houses our physics department.  There is a planetarium on the first floor for the Astronomy students. There is also an observatory going out Hwy. 19 toward Trinity.  The Physics Department also holds free star shows to the public throughout the Fall and Spring semesters.  

The Reading Center, Writing Center, and Math Lab (POINT THESE OUT) have relocated to the newly-renovated Farrington Building. The Reading Center, the Writing Center and the Math Lab. The Reading Center gives tutorials, preparing for the THEA test as well as post-baccalaureate testing such as GRE, GMAT, etc. The Sam Houston Writing Center provides undergraduate and graduate tutors to assist students and faculty with all stages of the writing process.  Tutoring is free, and students are welcome to use the Center’s computers even if writing help is not needed. Hours of operation for both the Reading and Writing centers are Monday through Thursday: 8:00 a.m. to 7:00 p.m.; Friday: 8:00 a.m.-3:00 p.m.; and Sunday: 2:00 p.m.-7:00 p.m. The Math Lab is open Monday - Wednesday 8:00 a.m. - 5:00 p.m.  Tuesday and Thursday 8-9:30 a.m. and 1:00 -5:00 p.m. Friday 8:00 a.m. - 1:00 p.m.

 (Continue down the sidewalk toward Estill).


Across the parking lot is the Visual Arts and Graphic Design Department.  It is housed in the set of white buildings.  We offer Graphic Design and studio classes in sculpture, painting, ceramics, jewelry, printmaking and a new degree in Computer Animation.  

This is called the Estill Building.  It was originally our second library built for the campus.  On the first floor is the Cashier’s Office, where you can make payments or pick up paychecks if you have an on-campus job. Undergraduate Admissions Office is also housed on the first floor. Financial Aid is on the second floor, and the Registrar’s Office is on the third floor. The Registrar is where you would go for an official transcript or for enrollment verification for insurance purposes.
        Proceed back to the Visitor Center. Be sure to offer the group bottled water and ask if your group has any questions or would like additional information on any aspect of Sam Houston State University.  You might offer directions to the Paw Print or South Paw if it is just before lunchtime. 


Remember to FIND OUT any information that you did not readily know for certain while you were on the tour.  DO NOT MAKE ANYTHING UP.  Thank them and remind them that our toll free number is in the brochure and to feel free to call if they have any questions at a later time.)
