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	SERVICES FOR STUDENTS WITH DISABILITIES



Student Satisfaction Survey
The SHSU Services for Students with Disabilities (SSD) is seeking the input of students regarding their familiarity with SSD services and their impressions of the quality of service afforded to students with disabilities on the SHSU campus.  Please complete the demographic information below and respond candidly to the survey items listed on the front and back of this sheet. The information that you provide will assist the SSD staff in improving the quality of service provided to students with disabilities.  You may contact the ADA Student Coordinator with any questions or concerns that you may have regarding this survey or SSD services, in general.  To ensure your anonymity, please do not write your name or any other identifying information on this form.  If you need assistance in completing this survey or require it in an alternative format, please notify the SSD staff.     

Demographic Information
University Classification:    Freshman___   Sophomore___   Junior___    Senior ___   Graduate___
Age: 18 & under___   19-20___   21-22___   23-24___   25 – 30  ___   31 – 40 ___  41 or older ___     
Gender: Male___   Female___
Ethnicity: African American___   Asian___  Caucasian___  Hispanic ___    Native American___ 

      International Student___    Other__________________
Type of Disability: ADD/ADHD ___   Learning Disorder ___   Other Psychological Disorder ___ 



         Blindness/Visual Impairment ___   Deafness/hearing Impairment ___  


         Motor Impairment ___  Other Medical Condition ________________________________
Directions

Directions: Please indicate the extent to which you AGREE or DISAGREE with each of the statements below. (Circle one)  Return survey in the self-addressed envelope provided.






        

       Strongly                                  Strongly

EVALUATION OF SERVICES

        

        Disagree
       Neutral            Agree
My requests for appointments at the SSD office have been
1 
2
3
4
5
N/A
met in a timely manner.
The front desk staff was courteous and helpful.


1 
2 
3 
4 
5
N/A
The ADA Coordinator has responded to my
requests for

1 
2
3 
4 
5
N/A
accommodations and other assistance in an appropriate and 
supportive manner.

The accommodations provided by the SSD office have

1 
2 
3
4 
5
N/A
contributed to an improvement in my academic performance.

I have found the Classroom Accommodation
 Request Forms
1 
2 
3
4 
5
N/A
(CARF’s) issued by the SSD office to be relatively user friendly.
(over)








        Strongly                                 Strongly
    







        Disagree
       Neutral            Agree
I am aware of the assistive technology services available at

1 
2 
3 
4
5
N/A
various locations on campus, including the Adaptive Technology
Lab at the Counseling Center, the Newton-Gresham Library, the 
ADA workstations in the Computer Labs, and the Reading Center.

I regularly use assistive technologies,
 such as screen reading or
1
2 
3 
4
5
N/A
magnification software, closed-circuit televisions for reading, 
assistive listening devices, etc.

My instructors at SHSU have been cooperative in implementing
1 
2 
3 
4 
5
N/A

the accommodations approved for me by the SSD Office.
I have found university staff to be accommodating of my 

1 
2 
3 
 4 
5
N/A 
disability.
I have had few, if any, problems in accessing university facilities
1 
2
3
4
5
N/A
due to my disability.
I have found the university residence
halls to be accessible to
1 
2 
3 
4 
5
N/A 
my disability.
I have been able to participate fully in events and activities of
1 
2 
3 
4 
5
N/A
interest to me on campus, despite my disability.
I would benefit from a policy
allowing early



1 
2 
3 
4 
5
N/A
registration for students with disabilities.

I would recommend the SSD services to fellow SHSU students 
1 
2 
3 
4 
5
N/A  

with disabilities.




   

I would describe SHSU as a welcoming environment for students 
1 
2 
3 
4 
5
N/A 
with disabilities.
Comments/suggestions

My suggestions for improving the quality of service provided to students with disabilities would include:  
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