SHSU Financial Aid Policy Manual

Exit Counseling

Students will be notified via non-SHSU e-mail address of Exit Counseling requirement within 30
days of registering for graduation, resignation, or dropping to below % time. Two separate e-
mails will be sent:

1. E-mail advising why the Exit Counseling is required and specific links to access NSLDS
and Exit Counseling

2. E-mail sending the Department of Education Exit Counseling packet as an attachment
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