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We are here for you. If-Service Portal

Our goal is to provide you with the support and The Cherwell - Self-Service Portal provides
Technology Services you need on our campus. communication with IT@Sam regarding
We want to help, and will do our best to find a | technical issues such as:

solution that suits your needs.

Find Us On Facebook

Follow Us On Twitter

Website maintenance
Mass emails Ask Sammy
MySam channel maintenance
Administrative system support
Workstation support
Technology purchase requests Campus Events
Technology problems
Computer account requests

Technology Notices:
Access the Cherwell Portal.

e Scheduled Changes are now located on
the Cherwell Self-Service Portal.
Contact Us

Location: AB1 Room 145

Phone:(936) 294-HELP (Faculty/Staff line)
(936) 294-1950 (Student line)

Email: servicedesk@shsu.edu

Live Support: support.shsu.edu
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Accreditations | Directory | A-Z Index | Contacts | Policies | Emergency Policies & Procedures | Texas Homeland Security

TRAIL | Report Fraud and Abuse | The Texas State Auditor's Office Hotline | State of Texas | Online Institutional Resumes

Governor’s Committee on People with Disabilities | Open Records | Where the Money Goes | Compact with Texans | College Portrait HB
2504 compliance | Web Site Accessibility

http://www.shsu.edu/~ucs_www/index.htmlI[10/2/2014 1:59:39 PM]


http://www.shsu.edu/academics
http://www.shsu.edu/admissions
http://www.shsu.edu/campus_life
http://www.shsu.edu/services
http://www.shsu.edu/research
http://www.gobearkats.com/
http://www.shsu.edu/about/

http://www.shsu.edu/
http://www.shsu.edu/
http://www.shsu.edu/mysammypage/
http://www.shsu.edu/~visitor/
https://www.applytexas.org/adappc/gen/c_start.WBX
https://samweb.shsu.edu/
https://samweb.shsu.edu/
https://mysam.shsu.edu/
https://mysam.shsu.edu/
https://mail.shsu.edu/
https://mail.shsu.edu/
http://distance.shsu.edu/
https://shsu.blackboard.com/
https://cherwell.shsu.edu/
https://cherwell.shsu.edu/
http://www.shsu.edu/map/gmap_data/info.php?loc=39
mailto:servicedesk@shsu.edu
https://support.shsu.edu/
http://www.facebook.com/SHSUServiceDesk
http://www.facebook.com/SHSUServiceDesk
http://www.facebook.com/SHSUServiceDesk
http://twitter.com/#!/SHSUServiceDesk
http://shsuservicedesk.wordpress.com/

https://cherwell.shsu.edu/
https://cherwell.shsu.edu/
http://www.shsu.edu/~ucs_www/about/index.html
http://www.shsu.edu/~ucs_www/Computer_Management/
http://www.shsu.edu/intranet/policies/information_technology_policies/index.html
http://www.shsu.edu/~ucs_www/news/
http://www.shsu.edu/~ucs_www/selfservice/
http://www.shsu.edu/~ucs_www/support/
http://www.shsu.edu/~ucs_www/about/contact.html
http://www.facebook.com/SHSUServiceDesk
http://twitter.com/#!/SHSUServiceDesk
http://shsu.askadmissions.net/aeresults.aspx?did=2&cid=1022&quser
http://www.shsu.edu/campus_life/calendars.html
http://www.shsu.edu/gradcat/accreditation.html
http://www.shsu.edu/intranet/policies/contacts.html
http://www.shsu.edu/atoz/
http://www.shsu.edu/intranet/policies/contacts.html
http://www.shsu.edu/intranet/site_policies.html
http://www.shsu.edu/intranet/policies/emergency_response/
http://www.texashomelandsecurity.com/
http://www.tsl.state.tx.us/trail/
https://secure.ethicspoint.com/domain/en/report_custom.asp?clientid=12867
http://sao.fraud.state.tx.us/
http://www.state.tx.us/
http://www.txhighereddata.org/approot/resumes/ir_launch.htm
http://governor.state.tx.us/disabilities/
http://www.shsu.edu/intranet/policies/administrative/documents/pre20openrecordspolicy.pdf
http://www.texastransparency.org/State_Finance/Spending/
http://www.shsu.edu/home/compact.html
http://www.collegeportraits.org/TX/SHSU
http://www.shsu.edu/services/HB2504.html
http://www.shsu.edu/services/HB2504.html
http://www.shsu.edu/intranet/policies/administrative/documents/shaccessibility.pdf

Information Technology - Sam Houston State University

Sam Houston State University | Huntsville, Texas 77341 | (936) 294-1111 | (866) BEARKAT emen THE TEXAS -,"9‘,- TATE UNIVERSITY SYETEM
© Copyright Sam Houston State University | All rights reserved. | Contact Web Editor ]

http://www.shsu.edu/~ucs_www/index.htmlI[10/2/2014 1:59:39 PM]


http://www.shsu.edu/
http://www.shsu.edu/intranet/policies/copyright.html
http://www.shsu.edu/home/information_request.html
http://www.tsus.edu/

	shsu.edu
	Information Technology - Sam Houston State University


	9+dWNzX3d3dy9pbmRleC5odG1sAA==: 
	form11: 
	q: Search
	submit: 




