
Information Technology - Sam Houston State University

http://www.shsu.edu/~ucs_www/index.html[10/2/2014 1:59:39 PM]

MAJORS & PROGRAMS ADMISSIONS CAMPUS LIFE & CULTURE SERVICES & RESOURCES RESEARCH & RECOGNITIONS ATHLETICS ABOUT SHSU

 
Request Info |Visit |Apply SamWebMy SamE-mailSHSUOnline | Blackboard Fast Links 

We are here for you.
Our goal is to provide you with the support and
 Technology Services you need on our campus.
 We want to help, and will do our best to find a
 solution that suits your needs.

Self-Service Portal
The Cherwell - Self-Service Portal provides
 communication with IT@Sam regarding
 technical issues such as:

Access the Cherwell Portal. 
Technology Notices:

Contact Us

Location: AB1 Room 145

Phone:(936) 294-HELP (Faculty/Staff line)
(936) 294-1950 (Student line)

Email: servicedesk@shsu.edu

Live Support: support.shsu.edu

Social Media:   







Home > IT@Sam

Website maintenance
Mass emails
MySam channel maintenance
Administrative system support
Workstation support
Technology purchase requests
Technology problems
Computer account requests

Scheduled Changes are now located on
 the Cherwell Self-Service Portal.

IT@SAM HOME

ABOUT US

COMPUTER REPLACEMENT/UPGRADES

POLICIES & PROCEDURES

NEWS & UPDATES

SELF-SERVICE

SUPPORT/SERVICE DESK

CONTACT AND FIND US

Find Us On Facebook

Follow Us On Twitter

Ask Sammy
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