2008 Student Evaluation

New Student Orientation

The Office of Enrollment Management would like to know about your New Student Orientation experience. Please answer the
following questions by circling the number that best describes your answer. Please return the evaluation form before you leave the
closing session. Thank you.

Date Attended: June 5-6 June 12-13 June 19-20 June 26-27

July 10-11 July 17-18 July 24-25 July 31 — August 1
1. Overall, please rate your orientation experience: Excellent Good Fair Poor -
2. The orientation program: Exceeded my expectations = Met my expectations Did not meet my expectations
3. The number of activities offered was: Just right Too many Too few

Who was your Orientation Leader:

5-Strongly 4-Agree 3-Neither 2- 1-Strongly
Agree agree nor  Disagree disagree
disagree
Orientation Leaders
1. My Orientation Leader was knowledgeable about the University 5 4 3 2 1
2. My Orientation Leader was easy to talk to 5 4 3 2 1
3. My Orientation Leader was able to answer my questions 5 4 3 2 1
satisfactorily
Check-in
1. Check-in Was efficient 5 4 3 2 1
2. My name tag was spelled correctly 5 4 3 2 1
3. Orientation check-in staff was courteous 5 4 3 2 1
4. Staff was able to answer my questions during check-in 5 4 3 2 1
Opening Session
1. This session got me excited about Orientation 4 3 1
2. Orientation Leaders were enthusiastic 5 4 3 2 1
3. The Academics First portion was engaging and helpful 5 4 3 2 1
Small Group Discussions
1. My Orientation Leader explained the Orientation schedule and I 5 4 3 2 1
knew what to expect from Orientation
2. My Orientation Leader explained Blackboard and answered any 5 4 3 2 1
questions I had .
3. My Orientation Leader discussed SAM 136 and answered my 5 4 3 2 1
questions
4. The social responsibility discussion was helpful 5 4 3 2 1
Transition Between Events
1. The transition from room to room was smooth 5 4 3 2 1
2. My Orientation Leader explained what would happen next 5 4 3 2 1
Room Accommodations
1. The room I stayed in was clean and appealing 5 4 3 2
2. Housing was conveniently located to orientation events 5 4 3 2 1
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Please rate your experience with the following: 4- 3-Good 2-Fair 1-Poor 0-N/A
Excellent
Orientation Website 4 3 2 1 0
Online Orientation Registration 4 3 2 1 0
Bearkat OneCard ID Picture Taken 4 3 2 1 0
Academic Advising 4 3 2 1 0
Academic Services Fair 4 3 2 1 0
Bearkat OneCard Office 4 3 2 1 0
SAM Center 4 3 2 1 0
Financial Aid Office 4 3 2 1 0
SHSU Bookstore 4 3 2 1 0
Residence Life 4 3 2 1 0
FYE - SAM 136 4 3 2 1 0
FYE — Bearkat Learning Communities 4 3 2 1 0
Passport to SAM 4 3 2 1 0
Bearkat Bash 4 3 2 1 0
Food
Dinner: Food Quality 4 3 2 1 0
Dinner: Atmosphere and decorations 4 3 2 1 0
Dinner: Service staff courtesy overall 4 3 2 1 0
Breakfast: Food Quality 4 3 2 1 0
Breakfast: Menu selection overall 4 3 2 1 0
Breakfast: Atmosphere and decorations 4 3 2 1 0
Breakfast: Service staff courtesy overall 4 3 2 1 0
Please rate the following information sessions: 4- 3-Good 2-Fair 1-Poor 0-N/A
Excellent
Computer Services (Thursday) 4 3 2 1 0
Bearkat OneCard 4 3 2 1 0
Health and Safety 4 3 2 1 0
Student Activities/Rec. Sports 4 3 2 1 = 0
Computer Services (Friday) 4 3 2 1 0
Residence Life 4 3 2 1 0
Money Management 4 3 2 1 0
Dean of Students 4 3 2 1 0
Academic Coach 4 3 2 1 0
Financial Aid 4 3 2 1 0

Please respond to the following questions:
1. What did you enjoy most about Orientation?

2. What did you enjoy least about Orientation?

3. Do you feel attending Orientation helped to prepare you to attend SHSU in the fall?

4. Would you recommend that other students attend Orientation? Why?

5. Any other comments?

Thank you for attending New Student Orientation. Your opinions will be helpful as we plan for future New
Student Orientation programs. See you in the Falll Go Bearkats!/



2008 Parent Evaluation

New Student Orientation

The Office of Enrollment Management would like to know about your New Student Orientation experience. Please answer the
following questions by circling the number that best describes your answer. Please return the evaluation form before you leave the
closing session. Thank you.

Date Attended: June 5-6 June 12-13 June 19-20 June 26-27
July 10-11 July 17-18 July 24-25 July 31 — August 1
1. Overall, please rate your orientation experience: Excellent Good Fair Poor
2. The orientation program: Exceeded my expectations  Met my expectations Did not meet my expectations
3. The number of activities offered was: Just right Too many Too few
5-Strongly 4-Agree 3-Neither 2- Disagree  1-Strongly
Agree agree nor disagree
disagree
Orientation Leaders
1. Orientation Leaders were knowledgeable about the University 5 4 3 2
2. Orientation Leaders were friendly and helpful 5 4 3 2
3. Orientation Leaders were able to answer my questions 5 4 3 2 1
satisfactorily
Check-in
1. Check-in was efficient 5 4 3 2 1
2. My name tag was spelled correctly 5 4 3 2 1
3. Orientation check-in staff was courteous 5 4 3 2 1
4. Staff was able to answer my questions during check-in 5 4 3 2 1
Opening Session
1. This session prepared me for the rest of Orientation 5 4 3 2 1
2. Orientation Leaders were enthusiastic 5 4 3 2 1
3. The Academics First portion was engaging and helpful 5 4 3 2 1
Transition Between Events (Friday)
1. The transition from room to room was smooth 5 4 3 2 1
2. Orientation Leaders explained what would happen next 5 4 3 2 1
Please rate your experience with the following: 4- 3-Good 2-Fair 1-Poor 0-N/A
Excellent
Orientation Website 4 3 2 1 0
Online Orientation Registration 4 3 2 1 0
Bearkat OneCard ID Picture Taken 4 3 2 1 0
Academic Advising 4 3 2 1 0
Academic Support Services Fair 4 3 2 1 0
Bearkat OneCard Office 4 3 2 1 0
SAM Center 4 3 2 1 0
Financial Aid Office 4 3 2 1 0
SHSU Bookstore 4 3 2 1 0
Residence Life 4 3 2 1 0
FYE -SAM 136 4 3 2 1 0
FYE — Bearkat Learning Communities 4 3 2 1 0
Passport to SAM 4 3 2 1 0
Food
Dinner: Food Quality 4 3 2 1 0
Dinner: Atmosphere and decorations 4 3 2 1 0
Dinner: Service staff courtesy overall 4 3 2 1 0
Dessert Reception 4 3 2 1 0
Breakfast: Food Quality 4 3 2 1 0
Breakfast: Atmosphere and decorations 4 3 2 1 0
Breakfast: Service staff courtesy overall 4 3 2 1 0
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Please rate the following information sessions: 4- 3-Good 2-Fair 1-Poor 0-N/A
Excellent
Thursday Sessions
Financial Aid 4 3 2 1 0
Business/Cashiers Office 4 3 2 1 0
Bearkat OneCard 4 3 2 1 0
Student Involvement 4 3 2 1 0
Health Clinic 4 3 2 1 0
UPD 4 3 2 1 0
SHSU Parents’ Association 4 3 2 1 0
What to expect during 1* year 4 3 2 1 0
Orientation Leader Panel 4 3 2 1 0
Passport to SAM 4 3 2 1 0
Friday Sessions
Money Management 4 3 2 1 0
Computer Services 4 3 2 1 0
Residence Life 4 3 2 1 0
Dean of Students 4 3 2 1 0
Academic Coach 4 3 2 1 0
Financial Aid 4 3 2 1 0

Please respond to the following questions:
1. What were the major strengths of the Orientation program?

4

2. What areas of the program need improvement?

L }
3. Do you feel comfortable with your student attending SHSU in the fall?

4. Would you recommend that other parents attend Orientation? Why?

5. Any other comments?

Thank you for attending New Student Orientation. Your opinions will be helpful as we plan for future New

Student Orientation programs.

See you in the Falll 6o Bearkats!



