Education

Professional
experience

Mark C. Adams

M.S., 1998 Sam Houston State University, Huntsville, Texas,
Major: Computer Science

B.S., 1991 Sam Houston State University, Huntsville, Texas,
Major: Computer Science
Minor: Mathematics

2006 — Present Sam Houston State University, Huntsville, TX

Associate Vice President for Information Resources

= Represent the University as its Chief Information officer and Information
Security officer. Responsible for executive level management of the
University Computer Services and Mail Services departments, consisting
of 60 full-time staff and approximately 140 part-time workers.

2001 — 2006 Sam Houston State University, Huntsville, TX

Associate Director Computer Services

= Assist in management of enterprise wide Information Technology
department for both academic and administrative areas. Direct
supervision of campus communications network, servers, telephone
system, video conferencing, cable TV, workstations, software deployment
and development. Integration of hardware and software into existing
University operations and resources. Shared supervision of department
consisting of 37 full-time staff and 100 part-time workers.

1998 — 2001 Sam Houston State University, Huntsville, TX
Assistant Director Computer Services

= Assist in management of University data and telecommunications
departments for both academic and administrative uses. Management of
campus network and servers. Integration of hardware and software into
existing network. Software development. Supervision of department
consisting of 25 full-time staff and 80 part-time workers.

1995 — 1998 Sam Houston State University, Huntsville, TX
Computer Systems Coordinator Il

= Management of campus network servers and Universities LAN and WAN.
Integration of hardware and software into existing network. Supervision of
network technicians. Software development and installation. Work with
staff and faculty in determining their computing needs and guiding the
implementation of their computing needs.

1992 — 1995 Sam Houston State University, Huntsville, Texas
Programmer Analyst |

= Worked independently in the definition, development, and maintenance of
University administrative computing systems. Train new employees.
Consulted with University department heads and staff developing new
software systems.



Training and
certifications

1990 — 1992 Sam Houston State University, Huntsville, Texas
Student Assistant

= Responsible for assisting VMS administrator in design and development
of new systems applications. Helped in maintenance, design and
maodification of University administrative computing applications.

1987 — 1990 Gator Lake Ranch, Huntsville, Texas
Supervisor

= Supervision of numerous employees over a wide variety of tasks including
sales, public relations, operation and maintenance of a variety of large
machinery.

1984 — 1987 Don’s TV & Electronics, Huntsville, Texas
Electronics Technician and Sales Person

= Sales, public relations, repairs and maintenance of televisions, VCR'’s and
radios.

= Executive Leadership for Information Technology Excellence, LBJ
School of Public Affairs, University of Texas, Austin

= Educause Leadership Institute, Educause, Boulder Co

= Telecommunications Certification, University of Texas, Austin

= Initia Advanced Video Conferencing AccessSwitch Operator Certification
= Advanced Cisco Router Configuration, Global Knowledge, Dallas

= Building Cisco Remote Access Networks, Global Knowledge, Dallas

= Cisco Internetwork Troubleshooting, Global Knowledge, Dallas

= Administering Windows NT 4.0, Hilton Computer Strategies, Houston

= Windows NT Core Technologies, Hilton Computer Strategies



