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Computer Services Staff 
The Computer Services Department has been very fortunate to have hundreds of talented student 
assistants thoughout our history.  We are grateful for their contributions here and proud of their current 
careers.  

Administrative 
| staff profiles | 

The purpose of the Administrative team is to supervise the planning, implementation and operation of 
the University's information systems, including the computing and telecommunications systems. The 
Admin team provides support (payroll, personnel, budgeting, purchasing, reporting) to the other 
departmental teams:Systems and Telecommunications, Administrative Applications, and Client Support.
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Mark Adams 
Associate Vice President for Information Resources 
marka@shsu.edu 
936-294-1158  

Deborah Mc Kerall  
Senior Administrative Coordinator  
dam004@shsu.edu 
936-294-3548 

Angela Wright  
Information Resources Project Coordinator  
amw002@shsu.edu 
936-294-3546 

Administrative Applications Department 
| staff profiles |  

The purpose of the Administrative Applications team is to provide complex skilled analysis of business 
and management problems in terms of systems requirements. The team maintains and develops the 
programs that the faculty and staff access via the administrative menu system. Additionally, the team 
organizes and develops the programs that the students access via SamInfo. The majority of the programs 
are written in Cobol, and the operating system is Open VMS.  

Jacob Chandler  
Director Computer Services-Administrative Applications 
chandler@shsu.edu  
936-294-3160 

Suzette Kohers  
Software Development Coordinator II 
skohers@shsu.edu  
936-294-1854  

Nina Cushman 
Software Development Coordinator II 
New Development 
ucs_ngc@shsu.edu  
936-294-3964 

Angela Whitlock 
Programmer Analyst IV 
ucs_asw@shsu.edu  
936-294-3952  

Casey Campbell  
Programmer Analyst IV 
casey@shsu.edu  
936-294-1691  
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Robert Koog  
Programmer Analyst II  
ucs_rhk@shsu.edu  
936-294-4881 

Kelly Bentsen 
Programmer Analyst II  
ucs_klb@shsu.edu  
936-294-1863 

Michael Taylor 
Database Development Coordinator I 
ucs_met@shsu.edu 
936-294-4753 

Brian Tipton 
Software Development Coordinator I  
ucs_bmt@shsu.edu 
936-294-3139 

Colt Ramsden  
Programmer Analyst II  
ctr002@shsu.edu 
936-294-4488 

Jeremiah Dey 
Database Administrator II 
jpd001@shsu.edu 
936-294-3364 

Brent Campbell  
Programmer Analyst II 
bjc005@shsu.edu 
936-294-4488 

Andrew Pilling 
Programmer Analyst I  
aap006@shsu.edu 
936-294-4146 

James Dowdy  
Programmer Analyst I 
jrd014@shsu.edu 
936-294-3692 

Matt McKnight  
Programmer Analyst I 
mtm002@shsu.edu 
936.294.1175 
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RaDonna Russ 
Programmer Analyst III 
rxr013@shsu.edu 
936.294.1953  

Daniel Mendoza 
Programmer Analyst III 
djm016@shsu.edu 
936.294.4145 

Michael Burns 
Programmer Analyst I 
MRB031@shsu.edu 
936.294.3267 

Student Programmers 

Rigel Anthis 

Jerry Smith 

Jon Antkowiak 

Jessica Hickman 

  

  

Systems Department 
| staff profiles | 

This team is responsible for the daily operation of the University computer network servers and client 
environment, as well as the installation and maintenance of system software on these systems. The 
systems include the Open VMS system (NELL), UNIX (UNX1), Windows, Windows NT (STORM) 
and the programming and maintenance for the Meridian phone system. You can find added information 
on the different servers that make up the SHSU network. Additional responsibilities are the management 
and operation of the campus data and telecommunication network, including supervision of the 
installation and maintenance of network computer and telecommunication equipment. 

Grady Mangum  
Director Computer Services-Systems 
mangum@shsu.edu  
936-294-3974 

James Horn  
Systems Analyst III 
horn@shsu.edu  
936-294-1042 
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Ronald Whitlock 
Network Analyst Coordinator 
ucs_rlw@shsu.edu 
936-294-3133 

Glenn Beagle 
System Analyst IV 
gxb006@shsu.edu  
936-294-2263 

Buddy Childress  
Network Analyst II  
ucs_crc@shsu.edu  
936-294-3955 

Tom Dewing 

System Analyst I 
rwj005@shsu.edu 
936-294-3557 

Betty Brewer 
Telecom. Specialist I 
brewer@shsu.edu  
936-294-3777 

Rob Marti  
Systems Analyst II 
rjm002@shsu.edu  
936-294-3804 

Anne Robbins 
Systems Analyst IV  
AMR012@shsu.edu 
936.294.2469 

Andrew Jahnke  
Systems Analyst II 
afj001@shsu.edu  
936-294-4218 

Jason Fuermann  
Network Analyst II 
jbf005@shsu.edu  
936-294-4140 

Richard Gattis  
Systems Analyst II  
rlg008@shsu.edu  
936.294.3557 

Page 5 of 13Computer Services | Sam Houston State University

4/2/2008http://www.shsu.edu/~ucs_www/staff/



Norman Laskie  
Systems Analyst II 
nwl002@shsu.edu  
936.294.4774 

Adam Miller  
Systems Analyst I 
stdajm26@shsu.edu  
936.294.2325 

Steven Frey  
Systems Analyst Coordinator  
saf001@shsu.edu  
936.294.2739 

Student Systems Technicians 

Steven Williams (Software)  

Matthew McFarland 

  

Student Network Technicians 

Marcus Keeling  

John Stallings  

Jacob Wehring  

John Collier 

Jessee Leach  

Jonathan Holland  

Daylan Damron 

  

Student Telephone Technicians 

Garrett Jeter  

  

Client Support Department 
| staff profiles |  
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This team is responsible for the computer training of faculty and staff, management of the Computer 
Services labs, the Helpdesk, and the Operations area of the department, as well as the creation, 
development, and maintenance of the Sam Houston State University web site. 

Nancy Sears  
Director Computer Services-Client Support 
nancy@shsu.edu  
936-294-1049 

Jacob Spradlin  
Technology Support Coordinator II  
spradlin@shsu.edu  
936-294-3929 

Lucrecia Chandler    
Technology Support Coordinator II  
ucs_lkn@shsu.edu 
936 294-4497 

Zachary Braaksma 
Technology Support Coordinator I 
zdb002@shsu.edu 
936-294-3247 

Craig Schlicher  
Telecommunications Specialist II 
ucs_ces@shsu.edu  
936-294-4942  

Kayla Stephenson 
Computer Lab Supervisor 
ucs_kss@shsu.edu  
936-294-3062  

Dustin Thornton 
Computer Operations Supervisor II 
ucs_dct@shsu.edu  
936-294-3650 

Norma Vazquez  
Computer Operations Supervisor II 
nev001@shsu.edu  
936-294-4115  

Jurden Bruce 
Web Administrator III 
jeb017@shsu.edu 
936-294-4495 

Ricki Lee Hodges  

Page 7 of 13Computer Services | Sam Houston State University

4/2/2008http://www.shsu.edu/~ucs_www/staff/



Technology Support Specialist III 
rickilee@shsu.edu 
936-294-1851 

Beverly Wiggins 
Admin Technician II 
ucs_baw@shsu.edu  
936-294-3998 

Tanya Gray  
Admin Technician II 
tdg004@shsu.edu 
936-294-1561 

Mateo Zuniga  
Technology Inventory Specialist I 
mxz004@shsu.edu 
936-294-4880 

Matthew Major 
Computer Systems Technician 
mcm007@shsu.edu 
936-294-4976  

Thomas Sosebee 
Web Administrator I 
tas017@shsu.edu 
936.294.3476 

Khris Coffey 
Computer Operations Supervisor I 
kkc005@shsu.edu 
936-294-3373 

Student Web Assistants  

Jenny Sawhill 

Marlene Villela  

Melina Gilbert  

Ryan Gabbard 

  

  

Student Helpdesk Technicians 
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Hayden Batson 

Matthew Bridge 

Sean Crutchfield 

Delynn Dudley 

Brian Hamilton 

Clifton Heuszel 

David Roden 

Katelyn Russell 

Cody Sims 

Cody Wellman 

Andrew Williams 

  

Student Telephone Operators 

Laura Doherty 

Beatriz Duarte 

Julie Gibson 

Brittney Gonzalez 

Kathryn Jansky 

Elizabeth Lightsey 

  

Student Lab Assistants 

Portia Adams 

Eddie Alexander Jr 

Austin Atwood 

Amanda Austin 
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Lauren Bartlett 

Ashley Benedict 

Matthew Betterton 

Richard Butkowski 

Sarah Cantrell 

Desire Chaykoski 

Tim Church - Lead Worker 

Candace Collins 

Dustin Colter 

Whitney Curtis 

Destine'e Davis 

Joshua Davis 

Stephanie Douglas 

Joshua Dulin 

Tawanna Evans 

Charles Farris 

Jessica Fitzhugh 

Allison Forsythe 

Sarah Fowler 

Micky Fulton 

Karen Goforth 

Tiffany Grant 

Cheri Green 

Christopher Hale 

Ramesha Haskins 
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Heidi Hess 

Megan Hodgson 

Adriane Holton 

Tim Hunt - Lead Worker 

Karen Husband 

Prudence Ibezim 

Michael Ingle 

Beau Jackson 

Brandi Jones 

Matthew Jones 

Matthew Jones 

David Lee 

Cheyanne Magee 

Brandon Morgan 

Joana Morin 

Ashton Mouton 

Jennifer Ormond 

Matt Pekar 

Jasmine Penson 

Devin Perez 

Christine Prehoda 

Jimmy Prinz 

Rebeca Reyna 

Erin Sebesta 

Brittany Shields 
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Ashley Simien 

Logan Smith 

Chas Stephens 

Kristin Theriot 

Kyle Thomas 

Heather Trexler - Lead Worker 

Marlene Villela 

DJ Viser 

Trey Warnock 

Todd Wegner 

Kyle Wendel 

Jake Whitco 

Larissa Williams 

Vicky Zahrndt 

  

Student Maintenance 

Joel Ahumada 

Joshua Cole 

Joseph Dukes - Lead Worker 

David Emmons 

Andrew Jones 

James Larkin 

Eric Sanders 

Blake Valentine 

Todd Wegner 
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Student Office Worker 

Cheryl Hudec  

  

Inventory Student Workers  

Corey Jeter  

Richard Nelson Parker  

IR Update 

  

 
University & Department 

Order System  

 
Dell Personal Purchases 

 
Apple Personal Purchases 

  

  

If you have questions about the SHSU Computer Services, please contact us at: 

Computer Services  
SHSU Box 2449 
Sam Houston State University 
Huntsville, Texas 77341-2149 
Phone: (936) 294-1950 
Email: helpdesk@shsu.edu 
Fax: (936) 294-1231 

Sam Houston State University | A Member of The Texas State University System 
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