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Dear Students, 

It is with great pleasure that I welcome all new and 
returning students to Sam Houston State Universi-
ty. We are pleased that you chose this university. 

The year is filled with many new and exciting 
things for everyone. Those of you who are  return-
ing students are already aware of the many op-
portunities for learning, recreation, and enjoyment 
that SHSU has to offer. If you are a new student, 
I urge you to become familiar with the activities 

available to you and to take advantage of them. It is important that you become in-
volved in the University Community. 

I ask that you thoroughly read this handbook and become familiar with the various 
rules and regulations and the rights and responsibilities of others on campus. The 
faculty and staff are willing to assist you whenever possible. Do not hesitate to ask 
questions. 

We are glad to have you as a member of the Bearkat family. I wish for you a very 
good year.

 Sincerely, 

 James F. Gaertner
 President
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vestigate and adjudicate possible violations 
of the Risk Management Guidelines or Code 
of Student Conduct by any organization, its 
members or affiliates. The procedures and 
sanctions for violations may be found in this 
publication.

STUDENT ABSENCE 
NOTIFICATION POLICY

 The student is responsible for communi-
cating directly with his or her instructor(s) 
when he or she is going to miss or has 
missed class. If possible, students should 
notify instructors and make arrangements 
for missed assignments before the absence 
occurs. Official notification by the Dean of 
Students’ Office to instructors when absence 
from classes is for a period of fewer than 
three (3) consecutive class days is generally 
not made. The Dean of Students’ Office will 
not provide verification for an absence for 
non-critical or non-emergency situations.

 When a student misses class for legiti-
mate reasons/ emergency situations and 
when the absence from classes is likely to 
be for an extended period (generally three 
class days or more), students may contact 
the Dean of Students’ Office by completing 
the “Absence Notification Request Form” 
(available in person or online at www.shsu.
edu/deanofstudents) to request notification 
be sent to their instructors. If the student 
is physically unable to contact the office, a 
family member may submit the notification 
request. 

Absence notices will not be granted after 
ten (10) business days from the last date of 
absence. The Dean of Students’ Office re-
serves the right to grant or reject notifica-
tion requests at any time for any student. 
Excusing the student is at the sole discre-
tion of the faculty member.

STUDENT GRIEVANCE 
PROCEDURES

 A grievance may arise out of a decision 
or action reached or taken in the course of 
official duty by a member of the faculty, 

staff, administration, or student of Sam 
Houston State University. A grievable ac-
tion is defined below. The purpose of the 
grievance procedures is to provide a process 
for an impartial review and to ensure that 
the rights of students are properly recog-
nized and protected.
 Students with academic grievances are 
directed to the Academic Grievance Pro-
cedures located in the Sam Houston State 
University Undergraduate Catalog.
 Retaliation for filing a grievance will 
not be tolerated.
Definitions of Grievable Actions
 A grievable action is an action that:
  a. Is in violation of written cam-

pus policies or procedures, or
  b. Constitutes arbitrary, capri-

cious, or unequal application of 
written campus policies or proce-
dures.

 The Dean of Students’ Office provides 
Student Grievance Services to address con-
cerns of currently enrolled SHSU students. 
The function of this service is to person-
ally assist students in achieving satisfactory 
resolutions to university related challenges 
listed above. Additionally, the Dean of Stu-
dents Office makes referrals to appropriate 
campus departments/offices when neces-
sary www.shsu.edu/~slo_www.




