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Discussion Notes:
Following introductions, students were asked to share their experiences at SHSU, explain why they chose SHSU, and/or discuss those things about the University that they would change or improve.

· A student shared he was recruited to SHSU to play golf.  He indicated his choice was based solely on that reason.
· Another student explained she transferred to SHSU with an Associate’s Degree.  She chose SHSU over UT Arlington because she wanted the full college experience that she does not believe UTA offers, and she loves SHSU.
· An A&M graduate shared his experience in selecting a graduate program in history after being discharged from the U.S. Air Force.  A professor at A&M, who is an SHSU graduate, recommended Sam Houston.  The student needed to improve his grades over those from A&M and did not want to return home to Kansas, so he enrolled at SHSU and moved to Huntsville.  In his opinion, Sam opened its arms to him to allow him to pursue his degree.
· Due to the relatively low application fee, one student indicated she chose SHSU over other universities.  Another indicated the timing of the application deadline allowed her to apply after other universities were no longer available.  In her circumstances, she lived alone during high school, dropped out, worked two jobs, obtained her GED, and enrolled at North Harris Montgomery County Community College.  There, a counselor assisted the student in the SHSU application process.
· Students shared the following reasons for attending SHSU: relatively close to home (1-1.5 hour drive), low student to faculty ratio, high faculty support, and affordability.  Most stressed the benefits of the small class size.  A student who attended Texas Tech University her first year stated she felt invisible on that campus.  She prefers the small community atmosphere at SHSU.  Others enjoy the opportunity to speak with and have access to professors.  The availability and willingness of the faculty to have contact with students was cited as creating a positive impression on the students of all backgrounds and majors.
· A student who visited the SHSU campus four times before enrolling especially enjoyed the student activities on campus the first week of school and the friendliness and helpfulness of the Resident Advisors in her residence hall.  She had lots of fun.  Many agree the campus is lively and not boring.  There is something happening on a regular basis.
· An international student from India learned of SHSU from friends.  She expressed her appreciation for the available scholarships and the faculty support before she actually arrived in Huntsville.  She enrolled in the College of Business.
· A student who was accepted at Rice University turned down that offer to attend SHSU.  He indicated his whole family came to school here including three uncles, two brothers and his mother.  He said is has been a good experience and, “kind of worth it.”
· A graduate student expressed his appreciation for the opportunity to be recognized in an academic department for hard work, and advised the group this is very difficult to achieve at a large school.  Similarly, scholarships are more available and professors often directly assist the students’ efforts.

· One student indicated the student organizations at SHSU are strong, referring to the commitment of the student members toward the goals and objectives of each group.

· Students discussed the nature of some SHSU students to leave campus each weekend, resulting in very little activity for those who remain.  Some referred to Huntsville as a suitcase town.  One indicated she is here every weekend, but everything on campus is closed.  Another student shared her frustration that the bookstore and food court on campus are closed on the weekends. If they are open, then the schedules need to be publicized.  When it was mentioned the enrollment for international and transfer students has fallen slightly, it was suggested by the students that it could be a result of those individuals choosing a university with more after-hours and weekend activity.  

· Students were asked to consider the choice between longer business hours and higher prices.  Many believed a study of the situation would be helpful.  Students were advised the food service vendor, Aramark, performs similar studies and has determined when to open and close based on those demand and cost results.  There was discussion as to the need to have the campus bookstore open longer on Fridays.  They are currently open on Saturdays.  One individual shared his view that the issue only matters to those who live on campus.  For him, it only made a difference when he was a freshman.

· Students discussed paying a fee for shuttle services.  Many support a fee if it replaces the parking sticker expense and is not higher than the current surface lot parking rate.

· Students were advised the University is reinstalling bike racks around campus facilities, and there will be an increase in the quantity and quality of signage for the bike racks.  Chaining bicycles to poles and handrails ruins the protective finish and creates pedestrian hazards.

· A student who is employed as a teacher’s assistant (TA) expressed his appreciation for the continued growth of the University, and shared his concern that there are aspects of the institution’s quality that are being left behind.  Specifically, he is concerned many of the students who are currently being admitted are not prepared for college.  As a TA, he sees many students who do not know things that high school graduates should know.  In his opinion, some need a lot more work and are not ready.  He is concerned this may set up many students for failure.  Students were advised the admissions requirements are being raised, and there is new consideration of the intensity of coursework transfer students have experienced.  For instance, if transfer students have taken course loads that are lighter than a typical full-time schedule, it is reasonable to adjust their scores, accordingly.  This process is underway.  Additionally, there is an effort to enlighten potential students as to their possible career interests and the college that may best fit those interests in terms of academic offerings.  The new SHSU mobile station, GoKATSGo, connects with high school students and offers fun, high-tech ways to engage them in a discussion about a variety of higher education options, including community college.

· A history graduate student who relocated to Huntsville to pursue his master’s degree was disappointed to learn a large number of his required courses are held strictly at the University Center.  Had he known this was a condition of the program, he stated he would have selected a residence closer to The Woodlands, rather than make the assumption that Huntsville was the best choice.  An international student from India explained the difficulty she has experience as a result of moving to Huntsville for the College of Business degree she seeks, only to learn upon her arrival that she must find transportation to and from The Woodlands.  For her, it is very hard to get there.

VPSS Luncheon Follow-up Questionnaire Results

A total of 15 students attended the luncheon and 14 responded to the anonymous questionnaire. The group was comprised of freshman, sophomore, junior and senior students who participate in social and academic organizations on campus.  International students from India and Switzerland attended.
Scale

1 – Completely Agree

2 – Somewhat Agree

3 – Neither Agree nor Disagree

4 – Somewhat Disagree

5 – Completely Disagree

Questions

A.  My questions and concerns were addressed OR I was provided information to follow up with an appropriate faculty/staff member or department to resolve my issue.
Response:
Completely Agree – 11


Somewhat Agree – 2


Neither Agree nor Disagree – 1
B.  The topics discussed at the luncheon were relevant to me and/or my student organization.  

Response:
Completely Agree – 10
Somewhat Agree – 2
Neither Agree nor Disagree – 1
Somewhat Disagree - 1
C.  I was able to share my opinions openly and thoroughly with students and the administrator(s) at the luncheon.  

Response:
Completely Agree – 10

Somewhat Agree – 2
Neither Agree nor Disagree – 2
D.  I feel the opportunity to meet Sam Houston State University administrators is a benefit to students.
Response:
Completely Agree – 14
E.  I would attend another student/administrator luncheon.
Response:
Completely Agree – 13
Somewhat Agree – 1
Guest Comments:  Students were asked to complete the following sentence and offer any additional comments.  In general, the student comments are typed below as they were written.
AT THIS LUNCHEON, I LEARNED…

…about many issues that affect (sic) the university that I was unaware of and I thank you so much for giving us the opportunity to attend the event!!

…that the administration of Sam Houston State University clearly cares about students and their legitimate concerns, while explaining their position on key issues.

…what is being done to help my experience at SHSU.

…more about Sam Houston University.  Thank you for the lunch.

…more about what administration does and how my tuition dollars are spent.

…about various student activities on campus.

…some money comes in, and lots of money goes out.

I absolutely loved being able to meet with administrators and discuss school related topics and find it very helpful.

Maybe have the administrators sit among the students to promote a more egalitarian environment.  Possibly a buffet instead would give more time for discussions.  A good program that should continue!

· I learned how the campus works and why they charge us for certain things.
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