 Writing Center Tutor Observation*
Tutor:

Observer:

Date:

Time session begins:



Time ending:


Total time:


How does the tutor make the client feel comfortable?  For example, what kind of body language does the tutor use, does the tutor smile, ask about the student, use humor, or reveal something about him or herself in order to establish rapport?
How does the tutor clarify the assignment, set goals, identify the writer’s needs?

How does the tutor address the writer’s concerns, either initially or sometime during the session?  How does the tutor respond to the writer’s concerns?
What roles does the tutor take in the session?  For example, does the tutor teach the student by providing new information, does the tutor model for the student, does the tutor coach by asking the student to do something, does the tutor edit the student’s work, and does the tutor act as a counselor?  Does the tutor provide the student with additional resources, such as handouts? Provide examples of the tutor’s words and actions that show him or her in that role.
Who talks the most?  How does the tutor keep the student engaged? Who holds a pen/pencil?

How does the writer respond to the tutor?

How does the tutor close/summarize the session?

What did you learn from observing this session?

*Evaluation questions modified/borrowed from The Allyn and Bacon Guide to Peer Tutoring.  2nd Ed. Paula Gillespie and Neal Lerner. 2002. p. 65.
