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New Prospect
Same Day #0 
Request Info 
Confirmation

Same Day GR #0A 
Recruiter Lead Card 

Welcome

1 Day Ago #1 Email 
from Program  

Advisor (program-
specific)

3 Days Ago GR#2 
Degree Program 

Pages

4 Days Ago #3 How 
to Apply or #3A 

International

7 Days Ago #4 
Online Right for You?

9 Days Ago  GR #5 
"Follow up" re. Major 
1 or #5U undecided.

10 Days Ago #6 
Social Universe

15 Days Ago GR #7 
Cost of Grad School 

or #7A International

23 Days Ago #8 
GTA/GRA & 
Fellowships

30 Days Ago GR#9 
Student Services

40 Days Ago GR 
#10Apply Today

Day of DOB: GR 
Birthday Message

Graduate Admissions Email Communications Plan to 
Prospective Students 
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Samples included in this document 
#0 Request Info Confirmation ................................................................................................................................................. 2 
GR #0A Recruiter Lead Card Welcome ............................................................................................................................... 3 
GR#2 Degree Program Pages .................................................................................................................................................. 4 
GR #3 How to Apply ..................................................................................................................................................................... 5 
GR #3A How to Apply – International Prospect ............................................................................................................. 7 
GR#4 Is online learning right for you .................................................................................................................................. 9 

 
 

Email Template Name 
#0 Request Info Confirmation 

Filter Qualities Sends to leads who complete Graduate Programs Request Info 
Electronic form.  

Queued/ Send Time Immediate upon form completion 
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Email Template Name 

GR #0A Recruiter Lead Card Welcome 
Filter Qualities Contacts made by recruiter at events (grad lead cards). 

Includes edit or created in last 2 days. Excludes appstatus 1 
not empty, lead event as appointments because they may not 
have happened yet and lead events that are empty (no event). 
Last edited 3/7/2014 
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Email Template Name 

GR#2 Degree Program Pages 
Filter Qualities Created or updated 3 days ago, to source code 4094 grad fair, 

30 grad interest page, 54 grad program advisor, 66 grad 
recruiter, no app status1, not in all current or future queued 
GR#2 sends, NO Doctorate programs.  Last reviewed 
3/21/2014 
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Email Template Name 
GR #3 How to Apply 

Filter Qualities Created or updated 4 days ago, to source code 4094 grad fair, 
30 grad interest page, 54 grad program advisor, 66 grad 
recruiter, no app status1, not in all current or future queued 
GR#3 sends (Plus only in state or out of state resident, or 
empty residency code).  Last updated 3/21/2014. 

 
Continued on next page 
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Email Template Name 
GR #3A How to Apply – International Prospect 

Filter Qualities Created or edited 4 days ago, grad fair, gr interest, program 
advisor or recruiter AND international, empty app status, not 
rec'd email before.  Last reviewed 3/21/2014. 

 
Continued on next page 
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Email Template Name 
GR#4 Is online learning right for you 

Filter Qualities created or edited 7 Days Ago, NOT in a classroom only grad 
program or DEVED. Empty app status. Last reviewed 
3/21/2014 

Continued on next page 
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