Susan T Cooper
Lecturer - Management & Marketing
College of Business
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M.B.A. Sam Houston State University, Huntsville, Texas, Business Administration, 1999

B.B.A. Sam Houston State University, Huntsville, Texas, General Business Administration, 1996

Peer-Reviewed Publications and Artistic Performances/Exhibitions

Proceedings
Full Paper

Sower, V., Quarles, N., & Cooper, S. (2002). Cost of Quality Distribution and Quality System Maturity: An Exploratory Study. American Society
for Quality Annual Quality Congress, 343-354.

Research Monographs and Technical Reports
Funded External Grants
Peer-Reviewed Presentations/Posters

Work or Professional Experiences

Experience: Academic

Lecturer, Sam Houston State University (August, 2002 - Present).

Experience: Non-Academic
Assistant Manager (Cashier's Office), Sam Houston State University (February, 1998 - January, 2002).
Administrative Secretary, Sam Houston Stat University (January, 1997 - February, 1998).
Accounts Receivable Clerk, Dawson Industries (September, 1996 - January, 1997).
Cashier, Sam Houston State University (August, 1992 - March, 1995).
Manager/Partner, Sonic Drive-In (December, 1987 - February, 1992).
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